EASTWOOD NURSERY SCHOOL

SETTLING IN POLICY

Rationale

	To ensure that the process of settling in to nursery is carried out in the least stressful way, and that the nursery and family work closely together for the benefit of the children.


Statement

	At Eastwood Nursery School, we ensure that the process of settling is carried out sensitively for children and their families. The staff will work in partnership with the family to make this difficult time as stress free as possible. 


Key Establishment Procedure

	· Before the child’s first day at nursery the parent/carer will come in for an enrolment meeting to complete the required paperwork, meet with a member of the Senior Leadership Team, meet the child’s keyworker and to be shown around the playroom/nursery. 

· At the enrolment meeting the child’s start date will be given along with an allocated start time for that day.  

· Timescales for settling will be individual to each child.
· Nursery intake is staggered to allow the child, family and keyworker time to get to know each other and support the child to the best of our ability.

· There is no set amount of time for settling, each child’s settling period is individual to them, some children will take a week some may take months. We must do this in a sensitive manner considering children’s anxieties whilst promoting a safe environment and positive relationships. 
· On the child’s first day the parent/carer will complete the child’s care plan with the keyworker to gain more information about the child. I.e. likes, dislikes, personal hygiene capabilities, dietary requirements etc. 

· The child is allocated no more than 1 hour to settle on their first day

· The keyworker will use their professional judgement to ascertain when it is best for the parent/carer to leave the playroom. 

· During the first phase of the settling in period the parent/carer may be advised to leave the room but stay in the building. This is to ensure that if the child is upset we can ask them to come back into the playroom and comfort the child. 

· When the keyworker feels the child is settled enough for the parent/carer to leave the building the parent must ensure we have contact details for them and any emergency contacts and that they are able to come back to the nursery as quickly as possible. 

· Hours will be increased in small increments to ensure that the child is happy, safe and settled at a pace that is sensitive to their needs

· Eastwood Nursery will work closely with parents around their work needs/other commitments to get your child settled whilst also being sensitive to the child’s individual needs. 

· If for any reason the parent needs to get back to work or the settling period is taking longer than expected the parent/carer will be expected to find another suitable family member/friend that can come and support the child during this time. 
· Children will not receive their full allocation until the nursery is completed satisfied that the child is safe, settled and happy at nursery 

· Charges will not be applied for any extended hours until the child is fully settled at nursery

· Parents/carer should be mindful that if the child is absent for a long period of time i.e. a long holiday (6 weeks +) the keyworker and parent/carer may be required to re-settle the child back into nursery. 

· Parents/carers should be mindful that if the child’s attendance is continuously poor, the keyworker and parent/carer may be required to re-settle the child back into nursery and they may not receive their full allocated hours until the keyworker is satisfied that the child is settled. 

· Good attendance is key to ensuring a positive settling in process 


Roles and Responsibilities

	Head of Establishment

	To ensure that the policy is kept up-to-date, and that all users are aware of it.

To ensure that the policy is being adhered to.

	Child Development Officers

	To ensure that they are aware of and following the policy.
To ensure that they work closely with parents/carers


Key Documents

	Realising the Ambition (2020)
How Good is Our Early Learning and Childcare (2016)

Early Years Framework (2009)

Health and Social Care Standards (2017)

Care Inspectorate Quality Framework for day care of children, childminding and school-aged childcare (2022)

GIRFEC 

UNCRC Rights of the Child 
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